LOS ANGELES HOUSING DEPARTMENT

ANTONIO R. VILLARAIGOSA, MAYOR
MERCEDES M. MARQUEZ
GENERAL MANAGER

Telephone Hotline: (213) 808-8888
(866) 557-RENT Outside (213) area code
(213) 978-3231 TTY

Web page: www.lacity.org/lahd

The hotline and counter hours are from 9:00 am to 4:00 pm, Monday through Friday.

The City Council is the governing body of the City of Los Angeles and meets in regular session
on Tuesdays, Wednesdays, and Fridays at 10:00 a.m. in the Council Chamber, Room 340,
City Hall, 200 N. Spring Street, Los Angeles, California 90012-3710.

Those unable to attend regular Council sessions may dial one of the following numbers and
listen to live coverage of the sessions.

From: Downtown...............c....... (213) 621-2489
West Los Angeles............ (310) 471-2489
San Pedro..........cccovennn. (310) 547-2489
San Fernando Valley........ (818) 904-9450
Office Addresses: 3550 Wilshire Boulevard #1500

Los Angeles, California 90010-2314

6640 Van Nuys Boulevard
Van Nuys, California 91405-4617

3415 South Sepulveda Boulevard #150
Los Angeles, California 90034-6060

8475 South Vermont Avenue, 2" Floor
Los Angeles, California 90044-3424

690 Knox Street, #125
Los Angeles, California 90502-1305

638 S. Beacon Street #601
San Pedro, California 90731

2215 North Broadway
Los Angeles, California 90031

This Handbook is offered free of charge to the general public.

As laws and guidelines are occasionally amended, it is recommended that you verify any recent information
that may not be reflected in this handbook.

Revised: July 2008



TABLE OF CONTENTS

THE RENT STABILIZATION ORDINANCE (RSO)

A. Purpose

B. Scope

C. Qualifying Criteria

D. Exemptions

E. Rent Adjustment Commission

RENT STABILIZATION PROGRAM
Customer Service and Information

Billings Section

Rent Investigations Section
Case Analysis Section
Landlord Declaration Section
Hearing Section

IO Mmoo w»

Rent Escrow Account Program (REAP)

RENTAL UNIT REGISTRATION (LAMC 151.05, 151.15)

Rental Units Subject to the RSO
Exemptions (LAMC 151.02)
Registration Procedures
Registration of Rental Units by Mail
Registration Questions

moowz

IV. ALLOWABLE RENT INCREASES

A. Increases Requiring LAHD Approval/Declaration

Capital Improvement (LAMC 151.07 Ala)
Primary Renovation (LAMV 151.07 A 1d)

hPwpbPE

Just and Reasonable (LAMC 151.07 B1)

B. Increases Not Requiring Approval/Declaration

Annual Allowable Rent Increase (LAMC 151.06 A)
Registration Fee Recoupment (LAMC 151.05 B)

1

2

3. Additional Tenant (LAMC 151.06 G)

4. Smoke Detectors (LAMC 151.06.1)

5. Managers as Tenants (LAMC 151.08 E)
6

Additional Services Contract (LAMC 151.18)

C. Rent Level After a Vacancy (LAMC 151.06 C)

Rent Adjustment Commission (RAC)(LAMC 151.03)

Rehabilitation Work (Cited)(LAMC 151.02)

AN DDA ADMNDMNWW NRPRPERPPPR

00 ~NOo 010101



VIl

VIII.

XI.

XII.

XIIl.

XIV.

XV.

PAYMENT OF INTEREST ON SECURITY DEPOSITS (Ord. 166368)

EVICTIONS (LAMC 151.09)

A. Twelve Legal Reasons for Evictions (LAMC 151.09A)
B. Evictions Requiring the Filing of a Declaration

C. Evictions Not Requiring Prior Approval of a Declaration
D. Eviction Questions

RELOCATION ASSISTANCE (LAMC 151.09G)
When is Relocation Assistance Required?
How Much is Required?

How and When Landlords Provide Payment
Exemptions (LAMC 151.09G4)

Relocation Assistance Questions

moow»

OCCUPANCY LIMITS (LAMC 151.05H)
MOBILE HOME PARKS

TENANT RSO COMPLAINT PROCESS
A. Filing Procedures

B. The Investigation

C. Reduction in Housing Services

SYSTEMATIC CODE ENFORCEMENT PROGRAM (SCEP)
A. What is the Systematic Code Enforcement Program?
B. How the Program Works

C. SCEP Questions

RENT ESCROW ACCOUNT PROGRAM (REAP)
What is the Rent Escrow Account Program?
What is the Rent Reduction Determination?
How does REAP Work?

How does the Rent Reduction Work?

How is the Property Removed from REAP?
Tenant and Landlord Rights and Responsibilities

Tmoow>

HEARINGS AND APPEALS

REFERRAL AGENCIES

INDEX

25
27
27
29
30
30

35
36
37
37
38
38

40

41

43
43
44
45

47
47
47
47

50
50
51
51
51
51
52

54

56

66



